THE PROCUREMENT PROCESS

The following is a general description of the process by which a firm will be selected to provide services.

1.

2.

8.

Request for Proposals (RFP) is issued to prospective contractors.

A preproposal conference and/or deadline for written questions is set.

. Proposals in one original and 2 copies will be received from each offeror in a sealed envelope or

package.
Each original shall be signed and dated by an official authorized to bind the firm. Unsigned proposals
will not be considered.

. All proposals must be received by the issuing agency not later than the date and time specified on the

cover sheet of this RFP.

At that date and time the package containing the proposals from each responding firm will be opened
publicly and the name of the offeror and cost(s) offered will be announced. Interested parties are
cautioned that these costs and their components are subject to further evaluation for completeness
and correctness and therefore may not be an exact indicator of an offeror’s pricing position.

At their option, the evaluators may request oral presentations or discussion with any or all offerors for
the purpose of clarification or to amplify the materials presented in any part of the proposal. However,
offerors are cautioned that the evaluators are not required to request clarification; therefore, all
proposals should be complete and reflect the most favorable terms available from the offeror.

Proposals will be evaluated according to completeness, content, experience with similar projects,
ability of the offeror and its staff, and cost. Award of a contract to one offeror does not mean that the
other proposals lacked merit, but that, all factors considered, the selected proposal was deemed most
advantageous to the State.

In addition to any other evaluation criteria identified in the State agency’s solicitation document, the
agency shall, for purposes of evaluating proposed or actual contract performance outside of the United
States, consider the following factors to ensure that any award will be in the best interest of the State:

Total cost to the State

Level of quality provided by the vendor

Process capability across multiple jurisdictions

Protection of the State’s information and intellectual property

Availability of pertinent skills

Ability to understand the State’s business requirements and internal operational culture
Risk factors such as the security of the State’s information technology

Relations with citizens and employees

Contract enforcement jurisdictional issues

Offerors are cautioned that this is a request for offers, not a request to contract, and the State reserves
the unqualified right to reject any and all offers when such rejection is deemed to be in the best interest
of the State.




