
 

 
 

Thanks to the Retirement Systems’ 
APPOINTMENT ONLY POLICY 

members can enjoy: 
 

· Shorter wait times to meet with a retirement specialist 
· More efficient and comprehensive one-on-one service; and 

· Improved customer service overall. 
 

Please call (919) 733-4191 or 1-877-733-4191 (toll-free) to schedule an 
appointment before visiting the Retirement System.  The System is 

located on the 4th floor of the Albemarle Building  
at 325 N. Salisbury St. in Raleigh, NC. 

 
DIRECTIONS TO THE RETIREMENT SYSTEM 

 
FROM: Durham, Greensboro, Winston Salem, Charlotte, and points west of 

Raleigh accessed by I 40 East 
 

Take I 40 East to Exit 298B. This will take you on South Saunders St. toward 
Downtown. Follow signs to McDowell St. Stay on McDowell until you cross Lane 
St. As soon as you cross Lane St there will be a visitors’ parking garage on the 

right. The Retirement System is on the 4th floor of the Albemarle Building located on the 
corner of Salisbury & Lane. 

 
Durham, Hillsborough, Oxford and points west of Raleigh accessed 

by US 70 East 
Take US 70 East out of Durham. This will turn in to Glenwood Avenue. When 
you get to Raleigh. Follow Glenwood Ave. toward Downtown. Turn Left onto 

Peace St. Go to the 3rd traffic light and turn right (Peace College will be on your 
left). You will now be on Salisbury St. Stay in the right lane. Just before the next 

traffic light, there will be a sign that says “Visitor Parking.” The Retirement System is on 
the 4th floor of the Albemarle Building located on the corner of Salisbury & Lane. 

 
 
 
 



Wilson & Rocky Mount & points east of Raleigh accessed by US 
64 & US 264 West 

Take US 64 West into Raleigh. When you get to Raleigh stay straight on 
Business 64 toward Downtown. It will turn into New Bern Ave, as soon as you 
cross Beltline. New Bern Ave will turn into Edenton St. (this will be a one way 

street.) Stay on Edenton until you get to Wilmington St. The State Capitol will be 
on your left. Turn right onto Wilmington St. Go to the 2nd traffic light and turn left 
onto Lane St. The next traffic light will be Salisbury St. Stay on Lane. As soon as 

you cross Salisbury, we will be the 11 story white building on your right. There 
will be metered parking spaces on the right side of Lane. Or you may go to the 

next light and turn right onto McDowell. There is a visitors’ parking garage on the 
right as soon as you turn onto McDowell. The Retirement System is on the 4th floor of 

the Albemarle Building located on the corner of Salisbury & Lane. 
 

Clayton, Smithfield, Goldsboro and points east of Raleigh accessed 
by US 70 West 

Take US 70 West through Clayton. Take I 40 West toward Raleigh. Take Exit 
299, (Person St, Hammond Road). Go take the right lane off the exit ramp. This 

will take you toward Downtown Raleigh. Stay on Person St until you see the 
Governor’s Mansion on your left. Turn left onto Lane Street. The 3rd traffic light 

will be Salisbury St. Stay on Lane. As soon as you cross Salisbury, we will be the 
11 story white building on your right. There will be metered parking spaces on the 
right side of Lane. Or you may go to the next light and turn right onto McDowell. 

There is a visitors’ parking garage on the right as soon as you turn onto 
McDowell. The Retirement System is on the 4th floor of the Albemarle Building located 

on the corner of Salisbury & Lane. 
 

Clinton, Wilmington, Benson and points southeast of Raleigh 
accessed by I 40 West 

Take I 40 West toward Raleigh. Take Exit 299, (Person St, Hammond Road). Go 
take the right lane off the exit ramp. This will take you toward Downtown 

Raleigh. Stay on Person St until you see the Governor’s Mansion on your left. 
Turn left onto Lane Street. The 3rd traffic light will be Salisbury St. Stay on Lane. 

As soon as you cross Salisbury, we will be the 11 story white building on your 
right. There will be metered parking spaces on the right side of Lane. Or you 

may go to the next light and turn right onto McDowell. There is a visitors’ parking 
garage on the right as soon as you turn onto McDowell. The Retirement System is on 

the 4th floor of the Albemarle Building located on the corner of Salisbury & Lane. 
 

Fayetteville, Fuquay Varina, Lillington and points south of 
Raleigh accessed by US 401 North 

Take 401 North to Garner. At Garner US 401 merges with US 70 West. Follow 
US 70 West toward Downtown. After the 3rd traffic light Wilmington Street will 
fork right and S Saunders Street will fork left. Take Wilmington St to the right. 

Stay on Wilmington St until you get to Lane St. This is two blocks past the 
Capitol. Turn left onto Lane St. The next traffic light will be Salisbury St. Stay on 



Lane. As soon as you cross Salisbury, we will be the 11 story white building on 
your right. There will be metered parking spaces on the right side of Lane St. Or 

you may go to the next light and turn right onto McDowell. There is a visitors’ 
parking garage on the right as soon as you turn onto McDowell. The Retirement System 
is on the 4th floor of the Albemarle Building located on the corner of Salisbury & Lane. 

 
Sanford, Southern Pines & points south of Raleigh accessed by US 1 North 

Take US 1 North to Raleigh. At Cary, take I 40 East. Once on I 40 East, go to 
Exit 298B. This will take you on South Saunders St. toward Downtown. Follow 

signs to McDowell St. Stay on McDowell until you cross Lane St. As soon as you 
cross Lane St there will be a visitors’ parking garage on the right. The Retirement 

System is on the 4th floor of the Albemarle Building located on the corner of Salisbury & 
Lane. 

 
Pittsboro, Asheboro & points west of Raleigh accessed by US 64 East 

Take US 64 east to US 1 at Cary. Go left on US 1 North. At Cary, take I 40 East. 
once on I 40 East, go to Exit 298B. This will take you on South Saunders St. 
toward Downtown. Follow signs to McDowell St. Stay on McDowell until you 
cross Lane St. As soon as you cross Lane St there will be a visitors’ parking 

garage on the right. The Retirement System is on the 4th floor of the Albemarle Building 
located on the corner of Salisbury & Lane. 

 
Wake Forest, Louisburg, Hendersonville, and points north of Raleigh 

accessed by US 1 South 
Take US 1 South to Raleigh. This will turn into Capitol Blvd. Follow Capitol Blvd. 

Downtown. Turn left onto Jones Street. Go one block and turn left onto 
McDowell. Go one more block and you will be at Lane. As soon as you cross 

Lane St there will be a visitors’ parking garage on the right. Retirement is on the 
4th floor of the Albemarle Building located on the corner of Salisbury & Lane. 

 
 


