
NC ABLE Program Board of Trustees Meeting

November 12, 2020

Communications and Outreach Update



2

Q3 NC ABLE Outreach Highlights

Outreach
Mission Hospital Transition Fair – Webinar

Training
Train the Trainer Webinar Series

Upcoming (this month)
NC Museum of Natural History – STEM virtual fair

Social Media
Continued Foundation of Organic Growth

Web Page on NCTreasurer.com
Unique visitors have remained consistent, 
but there is an increase in time on the page – on average, just over 5 minutes.

Visitors are viewing benefits and accessing the new NC ABLE Enrollment Checklist.
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Communication Highlights

Social media continues to 
grow and have a positive 
impact in awareness.

Community partnerships 
promote the NC ABLE 
Program on their 
websites through 
information pages, links, 
funding discussions, 
blogs and webinars.
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Moving Forward to 2021

Continue to leverage community partnerships

Many will continue the social and virtual plans in place as we move into 
2021 and are on schedule to hold in-person, outdoor events by May.

Increase accounts & participation
Promote inclusion and equity for employees with disabilities by 
targeting North Carolina businesses and encouraging NC ABLE as a 
part of a new hire ‘kit’ and a payroll deduction option for NC ABLE 
contributions.

Partnering with printed and radio media

Focused on Eastern and Western North Carolina
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NC ABLE Communications Strategy Outline

Goals in support of these PrimaryAreas of Focus
• Education through engagement–Engage the public through effectivenetworking, editorial, social media, and PR placementswith the

goal to educate potentialparticipants (and their families) about the benefitsof ABLEand NC ABLE.
• Enrollment–Provide information on theenrollment process and NC ABLEaccount benefits/features.Dispelmisunderstandings

and provide information that makes individuals feelcomfortable taking action.

PrimaryAudiences
1. Peoplewithdisabilities,their families, andguardians
2. Organizationsthat provide servicesand supports
3. NC General Assembly

Priority: Public/Media, NC advocacy and membership associations, stateand regionalcommunity groups,Legislators and their staffs 
Secondary: Financialservices providers, businesses whoprovideservicesand supports, legal services providers

Key messages
1. The NC ABLEAct is one of the most significant pieces of legislationever passed in NC to supportindependence for peoplewith disabilities. 

NC ABLEaccounts have the potential to make a real and lasting impacton the financial security of individuals withdisabilities,and their 
families.

2. NC ABLEaccounts providepeoplewithdisabilities and their families a new opportunity to saveand planfor a better economic future and 
improvedquality of life,withoutlosing needed supports fromSSI, Medicaid, and other programs. NC ABLEaccountspositively impact 
financialday-to-day challenges andprovide an opportunity to save for thefuture.

3. Because North Carolina participates in the NationalABLEAlliance, NC ABLEaccountshavethe benefits of competitive pricing, 
coupled with high quality institutional investment management.The NC ABLE Program Board of Trustees provides strong oversight
of the NC ABLE Program.
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A few of our key collaborators 
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Thank you

Christy Farrelly
Communications Manager, Retirement Systems Division

Christy.Farrelly@nctreasurer.com

919.814.3830

3200 Atlantic Avenue

Raleigh, NC 27604


