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Communications and Outreach Update – August 2017
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NC ABLE Launch and First Year Rollout – Primary Areas of Focus

Goals in support of these Primary Areas of Focus

1) Education through engagement – Engage the public through effective networking, with the goal to 
educate potential participants (and their families) about the benefits of ABLE and NC ABLE.

2) Enrollment – Provide inform on the enrollment process and NC ABLE account benefits/features. 
Dispel misunderstandings/ provide information that makes individuals feel comfortable taking action. 

Phase I - Program “Soft” Launch – Jan - June 2017 - complete

Phase II - Initial Communications and Outreach – July 2017- June 2018



1) People with disabilities, their families, and guardians
2) Organizations that provide services and supports 
3) NC General Assembly

Priority:
• Public/Media
• NC advocacy and membership associations, state and regional community groups
• Legislators and their staff

Secondary:
• Financial services providers
• Businesses who provide services and supports

Primary Audiences

To reach these groups, our activities will target:
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Key messages

1) The NC ABLE Act is one of the most significant pieces of legislation ever passed in NC to support 
independence for people with disabilities. NC ABLE accounts have the potential to make a real 
and lasting impact on the financial security of individuals with disabilities, and their families. 

2) NC ABLE accounts provide people with disabilities and their families a new opportunity to save 
and plan for a better economic future and improved quality of life, without losing needed supports 
from SSI, Medicaid, and other programs. NC ABLE accounts positively impact financial day-to-day 
challenges and provide an opportunity to save for the future. 

3) Because North Carolina participates in the National ABLE Alliance, NC ABLE accounts have the 
benefits of extremely competitive pricing coupled with high quality institutional investment 
management. The NC ABLE Program Board of Trustees provides strong oversight of the NC 
ABLE Program. 
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Phase I – Soft Launch Priorities - complete 

 Media – Launch release – January

 National ABLE Alliance Press Conference, D.C., 
featuring National ABLE Consortium state treasurers including 
Treasurer Folwell and Senator Burr)

 National Disability Institute and ABLE National Resource Center Webinar – February

 National Disability Institute NC Train the Trainers Webinarsn (4) – March

 Media event at The Enrichment Center announcing checking and debit card features – April

 Creation of NC ABLE communications/outreach materials – digital ads, radio and TV PSAs, 
print-ready ads, print-ready postcard, banner, educational videos and animations – June 

 National Alliance Consortium materials – pamphlet and enrollment brochure – June  
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Phase II - Priorities for Launch and Rollout 

Strong support from national and state non-profit partner networks:

– Digital Outreach Toolkit –– Complete

– Community outreach/ Presentations (in person or webinars) – Priority focus: Triangle, Statewide 
organizations, and Train-the-trainer/leadership events – Target = 1-2/month – Ongoing

– Exhibiting and tabling with nonprofit partners and key stakeholders – Priority focus: Triangle, 
Statewide organizations, and Leadership events – Target = 1-2/month – Ongoing

– Unpaid advertising (via key collaborators’ network)

• PSAs –– September and ongoing

• Social Media – Facebook and Twitter (YouTube) – Ongoing

• Media – in support of OST goals - Ongoing
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NC ABLE Program Digital Outreach Kit 

Digital ads 

Print-ready ads, postcard, brochure

Banner (tabling/special events)

Video and animation

TV and radio PSAs
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Digital ads



Print-ready ads -
(also suitable for digital)



Print-ready ads -
(also suitable for digital)



Postcard



Brochure



Tabling/ 
Special 
events 
banner



Videos

Life-changing NC ABLE Accounts Take Just Minutes To Open [3-min. overview] 
Plue Family Shares Ease Of Opening An Account
Davis Family Shares How NC ABLE Impacts Their Life (as parents/grandparents)
Plue Family Shares How NC ABLE Impacts Their Life (as guardians)

Animations

Saving and Investing with NC ABLE
Enrolling in NC ABLE

https://www.dropbox.com/s/8q997y1lo7jfath/FINAL%20ABLE%20Overview%20062717.mp4?dl=0
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Television Public Service Announcement
20-Second Radio PSA
30-Second Radio PSA

NC ABLE Program Public Service Announcements

https://www.dropbox.com/s/u16k80yy7kpliqr/PSA%2030%20second_062817.mp4?dl=0


A few of our key collaborators
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NC ABLE Outreach Event Highlights

Joint Intellectual and Developmental Disabilities Caucus
Wake County Human Services 
Wake County Division of Mental Health, Developmental Disabilities and Substance Abuse Services 
College Foundation of North Carolina
Low Vision Alliance
Triangle Disability Awareness Council
Heritage High Transition Fair

NC Autism Society Annual Conference 2017
NCCDD Americans with Disabilities Act Celebration
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